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QUALITY POLICY

The Company Eurofilt is aware it must consolidate and develop its position in the operating area,
therefore it is strongly oriented to the market through the developing of its products and the
respect for the needs and expectations of its customers.

The Direction is based on the "Risk Based Thinking" principle, implemented through the analysis of
the corporate context and the evaluation of the connected risks, in order to guarantee an effective
Risk Management process.

The Direction is focused on checking the requests and expectations of all the involved and important
customers analyzing their characteristics in order to understand their needs and meet at best their
expectations; they assure the correct use of the company and personal data.

The Direction has planned a strategy for the next future based above all on the improving of the
production capacity, assuring the top-quality level of the final product.

This is possible through:

e Investments aimed at improving the performances of machineries and production equipment;

e The continuous growth of the production personnel through the training on the control
procedures of all products.

Eurofilt has always aimed at the highest quality of its products, positioning itself on a market made
up of a demanding clientele.

The constant research for a continuous upgrading of the quality management system shows the
great process efficiency and the quite strong reduction of the non-quality costs.

The main purpose of Eurofilt Company is the continuous improvement and the customer
satisfaction.

To achieve the above mentioned aims the Direction has defined a quality management system
which provides a structural scheme of the quality purposes and is constantly monitoring the
achieved results.

Quality is the “winning weapon” for a competitive modern society and must be the winning strategy
of our Company.

The criteria and the implementation of the quality management system - included the quality policy
of the Company - are shared with all the departments through specific meetings and visual
communications.

In this sense the direction shows the aims that have to be reached in the short-to mid-term and
share them with all the departments. The quality policy is annually checked by the Direction during
the regular Direction Review to verify it is still appropriate to the Company strategies.
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